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A COMMITMENT  
TO THE PRINCIPLES  
OF OPERATIONAL SAFETY

Operational Safety is a core requirement for the 
successful operation of all of Crestwood’s business. 
Operational Safety requires a commitment to fully 
adopting a specific set of Principles that ensures we 
operate in a safe, reliable, and environmentally sound 
manner. Operational Safety is the foundation upon 
which we provide the best in midstream services to our 
customers, while ensuring the safety of our employees, 
any contractors working for us, and the public. 

• Assemble the people with the right  
skills for the task at hand 

• Utilize safe work practices and behaviors

• Ensure conformance with all policies  
and procedures

• Ensure full compliance with  
all applicable regulations

• Promote safe operational control  
of facilities, vehicles and assets

• Ensure all safety devices are in place  
and properly functioning

• Provide engineering designs  
in conformance with applicable  
industry codes and standards 

• Immediately address and correct  
any unsafe condition

• Seek timely assistance from technical  
and subject matter experts as necessary

• Ensure that the maintenance of vehicles, 
equipment, and facilities is regularly performed, 
follows known standards, corrects identified 
failures, and is documented in a consistent  
manner across the company

We will ensure an Operational Safety focus in all our operations  
by ALWAYS adhering to the following key Principles:

In order to effectively manage operations and meet 
commitments to customers, the company will provide the 
Principles, leadership, and training to promote Operational 
Safety, as well as the appropriate equipment, facilities, 
policies, and practices to enable safe, secure and 
environmentally responsible operations. 

Additionally, Crestwood’s management has the responsibility  
to lead, train and enforce a culture of Operational Safety.  
Our leaders must set a dedicated and consistent “tone at the 
top” to require a best-in-class operational safety culture.  
We must encourage and reward individual initiative and 
leadership with respect to Operational Safety and set measures 
relative to goals as a performance indicators.
 
And most importantly, Crestwood’s employees, as a condition  
of employment, must be committed to the understanding, 
utilization of and adherence to Operational Safety and  
to these Principles.

 
 
The commitment to Operational Safety is also applicable  
to Crestwood’s contractors and business partners. As valuable 
contributors to Crestwood’s success, contractors must be 
trained, understand, and adhere to the Principles and become 
part of the way in which Crestwood conducts business.

 
As a final test, the responsibility  
for Operational Safety is an 
individual mandate to be performed 
by each Crestwood employee  
and contractor in the daily conduct 
of their duties. Each individual  

is tasked to test what they do and how they operate against 
the Principles, and ask themselves “Have I met all of the 
relevant Operational Safety Principles?” If you have not, you 
must address what is missing, and then revise your actions in a 
manner consistent with the Principles. Any remaining questions 
must be immediately addressed with direct supervision.

Have I met all 
of the relevant 
Operational Safety 
Principles?”

“

“Have I met all 
of the relevant  
Operational  
Safety Principles?”


